
Montel Civil Engineering has been engaged by Flowerdown Retail Park to undertake the much needed repairs to 
the car park.  The car park repairs will be undertaken in phases to minimise the impact to businesses within the retail 
park, and their customers.   

The work will comprise of = 

• Excavation of the perimeter of the circular route of the car park and the first 10 meters of each aisle. 

• Re-instating a robust SUDs system to reduce the possibility of future flooding.  

• Re-instating the block paving. 

• Widening of the car park entrance. 

We are committed to keeping the local community informed about the progress of the works, and endeavour to keep             
local residents and businesses informed with up-to-date information on issues that may affect them, and any changes to 
the scheduled phasing of works.  This will be undertaken via newsletters, phone calls, emails and face-to-face meetings.  
Equally, we would encourage and welcome individuals contacting us directly in the event of any issues which may give 
them cause for concern.  Our site entrance will have a dedicated gateman who will be able to assist with any queries, 
our Project Managers mobile number will be available on the information board at the entrance to the site, and we also 
encourage the public to contact us via the details below. 

Montel Civil Engineering - how to get in touch… 

At Montel we have a dedicated Community Relations team to 

assist local residents and businesses with any queries and 

concerns on all projects we undertake.  For this project the 

point of contact will be Sophie Pierre, who can be contacted 

via the email below.   

                  Sophie.Pierre@montel-group.com 

In addition to writing directly to local business to keep them 

informed on the progress of the works, our social media     

pages will also be regularly updated with progress reports 

and images of the project.  

@Montel_CivEng  

Montel Civil Engineering 

www.montelcivilengineering.co.uk 

How will the project affect us… 

Montel’s team led by our Project Manager Nick Fiore 
took possession of the site at the end of March, and it 
is anticipated that the works will be completed by the 
autumn.  

The area where the works are to be undertaken is 
highlighted in beige in the accompanying image, these 
works will be undertaken in phases, and have already 
began in the area nearest to the Montel compound.    

We understand there will be concerns that the public 
may assume the car park and associated businesses 
are closed during the work, therefore “Business as 
Usual” banners are being used to ensure the local 
community is aware businesses are open.   

Access to all retail units will be maintained throughout 
the project. 

The car park will run on a one-way system with             
signage to direct the traffic, and to make the public 
aware of any hazards. 

Works will be undertaken Monday to Friday between 
7:30am-6pm, no works will be undertaken on Bank            
Holidays. 

Our bulk deliveries will be dropped off away from site 
and brought into the car park via smaller loads to 
avoid obstruction across the car park. 

Our Project Manager Nick will be liaising with all    
businesses onsite on a regular basis, as we aim to 
work with them to reduce the impact of the works on 
how they function, and on their customers experience 
of shopping with them, our gate keeper Jacob will be 
available to assist with any queries throughout the day. 

@montelcivilengineering 

Site set-up... 


